(EN) Wireless LAN connection manual (EN)

This document is the English edition. Download this document in other 202507
languages from the following home page.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.
htmI#RSA012A148

The application operation manual can also be checked from the home page above.

(FR) Manuel de la connexion LAN sans fil

Ce document correspond a la publication en anglais. Téléchargez ce document
dans d’autres langues a partir de la page d’accueil suivante.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.
htmI#RSA012A148

Le manuel du fonctionnement de I'application peut également étre consulté a partir de la page
d'accueil ci-dessus.

(DE) Anleitung zur Einstellung der WLAN-Verbindung

Dieses Dokument ist die englische Ausgabe. Laden Sie dieses Dokument in anderen Sprachen
von der folgenden Homepage herunter.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htm|#RSA012A148
Die Betriebsanleitung der Anwendung kann ebenfalls auf der obigen Homepage gepriift werden.

(IT) Manuale di connessione LAN wireless

Il presente documento & in edizione inglese. E possibile scaricare questo documento in altre lingue
dalla seguente home page.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.html#RSA012A148

E possibile consultare il manuale operativo dell’applicazione anche dalla home page sopraindicata.

(ES) Manual de conexiéon de LAN inalambrica

Este documento es una traduccion de la edicién en inglés. Puede descargarlo en otros idiomas
en esta pagina de inicio:
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.html#RSA012A148
En esta pagina también encontrara el manual de funcionamiento de la aplicacion.

(NL) Handleiding draadloze LAN-verbinding

Dit document is de Engelstalige versie. Download dit document in andere talen van de volgende
startpagina.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmi#RSA012A148
Via bovenstaande startpagina kunt u ook de bedieningshandleiding van de applicatie bekijken.

(PT) Manual de ligagédo de LAN sem fios

Este documento é a verséo inglesa. Descarregue este documento noutros idiomas a partir do
seguinte enderego:
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmI#RSA012A148
O manual de funcionamento da aplicagdo também esta acessivel no enderego acima.

(EL) EyxeipiSio oUvdeong péow acupuatou LAN

To Trapov eyxelpidio ival n ayyAikA ékdoan. MTopeite va TTpoXwpAoEeTe TN Afyn Tou £yypa@ou o€
GAAeG YAWOOEG AT TNV TTAPAKATW apXIKA oeAida.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.html#RSA012A148
Emiong, umopeite va eAEygeTe T eyxelpidio AeIToupyiag TnG Epappoyng atéd Tnv ev Adyw apyiki oeAida.

(BG) PbKkoBOACTBO 3a cBbp3BaHe ¢ 6e3xunyHa LAN mpexa
To3sn fOKYMEHT e 3aHneTo Ha Gbnrapcku. MaterneTe To3n JOKYMEHT Ha Apyru e3num ot
cnefHaTa HayarnHa cTpaHuua.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.html#RSA012A148
PbKOBOACTBOTO 3a paboTa C NPUMNOXEHNETO MOXeE ChLLO Aa Ce NPOBepH U OT HayanHaTa
cTpaHuLa no-rope.




(TR) Kablosuz LAN baglantisi kilavuzu

Bu belge Ingilizce siirimdiir. Asagidaki ana sayfadan bu belgeyi diger dillerde indirin.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmI#RSA012A148
Ayrica uygulama kullanim kilavuzuna da yukaridaki ana sayfadan goz atilabilir.

(DA) Vejledning til tradlgs LAN-forbindelse

Dette dokument er den engelske udgave. Download dokumentet pa andre sprog fra den
felgende hjemmeside.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmI#RSA012A148
Det er ogsa muligt at se den betjeningsvejledningen til appen fra ovenstaende hjemmeside.

(NO) Tradlgs LAN tilkoblingsinnstillinger

Dette dokumentet er den engelske utgaven. Last ned dette dokumentet pa andre sprak fra
felgende hjemmeside.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmI#RSA012A148
Brukerhandboken for applikasjonen finnes ogsa pa hjemmesiden ovenfor.

(Fl) Langattoman LAN -liitdnnéan kayttoopas

Tama asiakirja on englanninkielinen versio. Lataa tdma asiakirja muilla kielilld seuraavalta
kotisivulta.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmI#RSA012A148
Kayttotarkoituksen kayttdopas voidaan myés katsoa ylla olevalta kotisivulta.

(SV) Bruksanvisning for tradlés LAN-anslutning

Det har dokumentet ar den engelska versionen. Ladda ned det har dokumentet p& andra sprak
fran féljande webbplats.
https://www.mhi-mth.co.jp/en/products/detail/air-conditioner_users_manual.htmI#RSA012A148
Det gar aven att ladda ned bruksanvisningen for applikationen fran samma webbplats.



« This document describes how to connect to network via wireless LAN.

« Read this manual carefully, and store it in a safe place after reading.

. Be sure to also read the “Safety precautions” in the USER’S MANUAL included
with the product.

. The contents of the application "Smart M-Air” may change due to version
upgrade.

Note on Wireless Communication (Radio Wave)

Wireless LAN and Radio Act

« This product has construction design certification. Therefore, application for the
licence is not necessary.

This product is certified to meet the technical standard as a wireless facility of
a specified low-power radio station based on the Radio Act. Therefore, a radio
station licence is not necessary when using this product.

Wireless LAN may be subject to wiretapping or malicious access because it
transmits and receives data using radio waves. Before using wireless LAN,
thoroughly understand the risk. In addition, manage the SSID and KEY of

this product and wireless LAN router and also the log-in ID and password for
operation away from home so as to prevent them from being known by other
people. In the event that the product is operated away from home by malicious
access, turn OFF the function of the wireless LAN communication. (See the
section “Wireless LAN communication setting” in the USER’S MANUAL.)

This product cannot be connected directly to communication lines provided by
telecommunication carriers. When connecting this product to the internet, be
sure to connect it to the internet via a router.

If a barrier that restricts radio waves (such as metal or reinforced concrete) is
located between this product and a wireless LAN router the product may not
operate due to interference, or a reduction in communication distance.

Use of this product near a device emitting electric waves such as a microwave
oven or cordless phone may affect communication via wireless LAN. If the
product fails to communicate properly, or if a cordless phone fails to send/receive
a call properly, be sure to use the product and the phone at least 1 metre away
from each other.

« If you have any other problems, consult the sales outlet for the product.



Preparation before connection

® Check

- 8SID
- KEY

@ Check
.ssID email address
+ Password Q =

Prepare the following items:

@ Air conditioner and remote control
@ SSID and KEY (These are printed on the included information label.)
Refer to Section 6.
® An internet connection environment (including devices such as a modem,
router, or ONU)
@ Check the SSID and password on the back of the wireless LAN router or a
similar location.
® Smartphone or tablet PC
supported OS
Android™
iOS (iPad is not supported.)
. Depending on the OS version, the app may not function or display correctly.
« Please check the app store for the latest information on supported OS
versions.
® Email address
This is for user registration, and it must be able to receive emails from
smartmair.com.

Connect the smartphone (tablet PC) to the router via wireless LAN.

Open “wireless LAN” on the settings screen of the smartphone, and select SSID of
the router to be used. Then, establish the connection by entering the password of the
router.



1. Install the application
How to install “Smart M-Air”

How to install the “Smart M-Air” smartphone application

For Android

1. Open [Google Play].

2. Search for [Smart M-Air].

3. Install the application according to
the instructions on the screen.

For iOS (iPhone)

1. Open [App Store].

2. Search for [Smart M-Air].

3. Install the application according
to the instructions on the screen.

download and operate.

The application is free. Communication data charges by others are applied to

The application name “Smart M-Air” and download service names “Google Play”

and “App Store” may be changed in the future.

our home page.

For the settings, and contents, refer to our home page or the user’s manual on

2. Confirm connection method of router
WPS (Simple setting function): Add a new device to the network using WPS
button on router.
AP: Add a new device to the network by connecting to the router using SSID

and Key (Password).




3. Creating user account e
(1) Smartphone setting
Turn on wireless LAN of your smartphone and
connect smartphone and router.
(2) Application initial setting
Initial application settings and the application starts. M-
(3) After startup, the “Language / Time Zone Setting” -
screen appears.

1. Select which language to
Language/Time Zone Setting use in the application.

English > . . L
‘ 1 the air conditioning unit is
Asia/Tokyo

installed.

2 3. Select the unit of
Set the time zone of the Air Conditioner tempe ratu re d |Sp|ayed in

as the time zone. ) i
the application.

e > ‘ 3 4. Finally, tap on the

top right to complete the
setting.

Please choose the unit of temperature.

(4) The “Terms of Service” screen appears. Read and check the statement in
full. To consent and proceed with using the application tap [Agree].
Selecting [| don’t agree] will exit the application.

Terms of Service Terms of Service

Terms of Service

These Terms of Service provides the

terms of services for your use of the

services (the "Services") provided by
Mitsubishi Heavy Industries Thermal

Systems, Ltd. (the “Company”) in

Terms of Service

These Terms of Service provides the
terms of services for your use of the
services (the “Services”) provided by
Mitsubishi Heavy Industries Thermal

the good taith consStmee
between the Company and you:

consultation Dy v
Company and you.

Once you have read the terms of
service all the way to the bottom,
you will be able to press Agree.

Once you have read the terms of service
all the way to the bottom, you will be able
to press Agree.

“ Agree | don't agree

Android

Agree




(5) The “Startup” screen appears.
Tap [Operate Air Conditioner].

Operate Air Conditioner >

count creation is necessary

D home use only
e ——

Q
& Try aDemo

(6) The “Log in” screen appears.
Tap [Create an Account].
The “Handling of Personal Information” screen appears.
Read and check the statement in full. To consent and proceed with using
the application tap [Agree].

0 v .4 082%

Handling of Personal Information

&

Privacy Policy

Mitsubishi Heavy Industries
Thermal Systems, Ltd. (hereinafter
"MTH") recognizes that all personal

E-mail address managed and used in its

Password other Website linked with the T

Website. If you have any query or
inquiry regarding the handling of

personal information, make direct
access to each relevant Website.

Once you have read the explanation of
the handling of personal information all
the way to the bottom, you will be able to
press Agree.

Agree

Create an Account

If you forgot your password

The icon and screen design of the Smart M-Air app may change without prior
notice depending on the app version.



(7) The “Create an Account” screen appears.
Enter your e-mail address and password

Tap the [Create an Account] button.

The pop-up message “Create an Account” appears, to confirm tap [OK].

Create an Account

E-mail address

XKKKKIHRR@RK XX

Password

Confirm password

In following case, the email is sent to the.
address entered here.

- When the password is re-registered
- When the optional function is set

Please make sure domain reception settings
for e-mails from smartmair.com.

Create an Accoun

©
Create an Account
pn An e-mail was sent to
XXXXXXXXXX@XX.XX. =
Confirm the e-mail to complete the

creation of the account.
If the account is registered, the e-mail
is not sent. Please log in.

OK

<Note>

A password must be between 8 to

16 characters including at least one
alphabetic character and one numeric
character.

An e-mail containing a link to confirm registration will be sent to the e-mail
address provided which will expire after 24 hours. Click the link within the
e-mail to complete account creation.

(8) After creating an account the “Log in” screen is displayed when opening the
application. Enter the registered e-mail address and password, and tap the

[Log in] button.

&

E-mail address

XXXXXKKKKK@KK XX

Password

Create an Account >
If you forgot your password >

<Note>
To reset your password, tap “If you
forgot your password”.




4. Confirming the connection method with the wireless remote
control (WPS/AP)
(a) Please confirm the “Air Conditioner List” screen is displayed.

<Note>
If [Find unregistered Air Conditioners] button

Air Conditioner (@) is not displayed confirm that section 3 step (1)

has been performed correctly.

Air Conditioner List

(b) The Wireless LAN connection setting cannot be set whilst the unit is
running. To turn off the air conditioner press the ON/OFF button on the
wireless remote control.

(c) Select the Wireless LAN connection setting “SL” by pressing the MENU
switch on the wireless remote control.

(d) Based on the router specifications confirmed in section 2, select “E1” (WPS
mode) or “E2” (AP mode) using the A and ¥ (TIMER) buttons on the
wireless remote control.

C) [ C 1
JL < C & [r

WPS mode AP mode
<Note>

After performing step (e) below, it is necessary to complete up to step
5 (A) (3) within 2 minutes for WPS mode, and up to 5 (B) (3) within 5
minutes for AP mode.

Prepare the necessary information (SSID, KEY, MAC address, and your
home wireless LAN network password) in advance.

(e) Press the SET button on the wireless remote control.
The indoor unit will emit “peep pip” to confirm setting of parameters, then
the RUN and TIMER lights will also flash simultaneously at 1 second ON, 1
second OFF.
If no sound is emitted by the unit, return to step (c) and repeat the process.



— (b)

I— (e)

(d)

©

O o o
MENU  TIMESETUP ACL

JL JTU

Wireless remote control

]

A A ON ]
OFFT|| |
|| TEVEL )|
SPEED |( ||
v v

OO
OO0

—— ARFIOW —— 0

OO

menu sl

@ o0 O

\JL_

* The appearance varies by models.

L~ (b))

(@)

— (©)
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5. Connect the air conditioner to the network.
The connection process will vary depending on the router specifications
(WPS/AP).
See item (A) for WPS, and item (B) for AP.

(A) Connect the air conditioner to the network with WPS function

™

@)

Press the WPS button.
Press the WPS button on the router®. The buttons | \wWps putton
generally look like this.
Operation to connect to the router using WPS may | a I
vary, refer to manufacturers installation guide for
instructions. JLI]
* If using an automatic connection function other

than WPS, refer to manufacturers installation guide.
Use the “Air Conditioner List” screen to register an air conditioner to
operate.
Tap the [Find unregistered Air Conditioners] button to display unregister air
conditioners on the application.
The air conditioner name displays the last 4 digits of the SSID in the
position indicated by in the image below. (Refer to section 6 for instructions
on confirming SSID.)

Air Conditioner List Air Conditioner List

Air Conditioner (@) (@ Findgmrenistered A > air Conditioner (@) (@ Findgmrenistered Ar
di

Details

If it is not displayed, confirm again that the steps following section 4 have

been performed properly.

« If it is not connected, wait at 2 minutes until the RUN and TIMER light on
the indoor unit are no longer lit and repeat process from section 4.

« If the air conditioner still cannot be connected to the application, the
number of devices connected with the wireless LAN router may have
reached its upper limit, or the router may not be operating or may have
failed. Therefore, check the wireless LAN router according to the user’s
manual of the router.

« If the air conditioner cannot be connected to the application even by
following the setting procedure in this manual, refer to FAQ in the menu of
the application.

1



(3) Tap the [Enter] button to select the air conditioner you want to add.
Tap the [YES] the displayed pop up message to confirm.

Air Conditioner List

Unregistered Air Conditioner
registration
air conditioner ©) (& Tgared

Do you want to register the unregistered
Air Conditioner?
-XX-XX

Unregistered Air Conditioner
Details

The following screen will be displayed when registration is complete.
Air Conditioner List

Air Conditioner (@) (@ ™ gmegietered Al

-XX-XX

Indoor

( ON
Auto ()

betals> 27.2°C 25.0°C @ZD)

12



(B) Connect the air conditioner to the network with AP

(1) Please make sure that your smartphone is connected to the wireless LAN
router.

(2) Change the wireless LAN connection destination of your smartphone to
enter “Smart M-Air-XXXX"* and KEY.
**Smart M-Air-XXXX” is SSID.
SSID and KEY confirmation method is described in section 6.

(3) On the “Air Conditioner List” screen, tap the [Find unregistered Air
Conditioners] button.
To add the air conditioner tap the [Settings] button.

Air Conditioner List

Air Conditioner @ QFInd;:r::x::«:: Air

Air Conditioner List

" "y Find unregistered Air
air conditioner @) (& T garemioreres

) XX-XX .
- Unregistered Air Conditioner

Details

If the air conditioner is not displayed, repeat steps in section 4.

« If it is not connected, wait at 5 minutes until the RUN and TIMER light on
the indoor unit are no longer lit and repeat process from section 4.

« If the air conditioner still cannot be connected to the application, the
number of devices connected with the wireless LAN router may have
reached its upper limit, or the router may not be operating or may have
failed. Therefore, check the wireless LAN router according to the user’s
manual of the router.

« If the air conditioner still cannot be connected to the application after
following the procedure in this manual, then refer to the FAQ section in
the application menu.

(4) If prompted to permit access to location information, please permit.

13



After selecting the network to connect to from the displayed list, the SSID
will be pre-populated*® in the entry field at the bottom of the screen.

Next, enter your home wireless LAN network password and tap the

at the top of the screen to confirm.

*If the home wireless LAN network SSID number is not input automatically

then it will need to be entered manually.

Wireless LAN Settings

Galaxy_5GMW_98

DIRECT-WYCM2012034ZRtB

=
g
Deco_75CD =T
?
=
S

aterm-542226

Please set your Router to 2.4GHz network (SSID)
If not displayed on the list, enter it here

SSID

Password

Android

(G

Wireless LAN Settings

Please set your Rou 2.4GHz network (SSID)

SSID

ataum-542226

Password

©

i0S

The pop-up screen will appear to confirm air conditioner has been added.
Tap the [OK] button to continue, the following screen will then be displayed

showing the unit has been added.

Connecting air-conditioning to router. 1

When "Connection configuration is @
sent to wireless LAN router." is
displayed, please connect the

smartphone to the same SSID selected
in previous screen.

OK

wireless LAN router.
If the air conditioning cannot be
operated, please delete the air
conditioning by pressing the air
conditioning icon longer. And please
reconnect the air conditioning to the
wireless LAN router and register the air
conditioning by pressing "Find
unregistered Air Conditioners" button.

! Connection configuration is sent to I >
B
<

OK

Air Conditioner List

. - Find unregistered Air
air Conditioner @) (& MM gmeniones

XX-XX (m)

Indoor

Detais> 27.2°C 25.0°C @ZD)
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6. SSID, KEY and MAC address confirmation method
SSID, KEY and MAC address are printed on the label attached to the front of
the indoor unit. Attach the label to this manual and keep it.

<Note>

There is also a label showing this information inside the inlet panel.

See the section “Name of each part and its function” in the USER’S MANUAL for
label location.

See the section “Maintenance” in the USER’S MANUAL for instructions to open
the inlet panel.

Label attachment position

The app is free of charge. However, data charges may apply for downloading and
using the app.

The names of the app “Smart M-Air” and the download services “Google Play” and
“App Store” are subject to change.

For app settings, content, and the latest supported OS versions, please refer to the
website or the instruction manual available on the website.

“Android™” and “Google Play” are trademarks or registered trademarks of Google
LLC.

“iPhone” and “iPad” are trademarks of Apple Inc., registered in the U.S. and other
countries.

“App Store” is a trademark of Apple Inc.

Other company names and product names mentioned are trademarks or
registered trademarks of their respective companies.
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