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Security Support Duration

Updated on : 20/Jan/2026

The security support duration and the applicable products are as listed below.

If there are any alleged issues, please report them using the form below.

https://www.mhi-mth.co.jp/en/support/reporting-vulnerability-information/

Product
Models Security support duration
Category
Central SC-SL4-AE3 The support period for security updates
Control SC-SL4-BE3 of the product has expired. Security
(Except for service code is before /1) | updates will not be further provided.
SC-SL5-E
WEB & | SC-WBGW256 The support period for security updates
BACnet (Except for service code is before /A) | of the product has expired. Security
Gateway updates will not be further provided.
M-ACCESS RM-CGW-E2 Security updates for this product are not
Gateway provided.




